Annexure 1
Record Date: 30 September 2021

Applications for Consumer Legal Action Fund
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Since 30 Nov 1994 up to 30 September 2021
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® Applications received 1425
ERRHFENRHE
® Problem solved during application 187
e B AR R A
® Under consideration 16
TSR+
® Assistance granted 719
BESMTHBIZHE
Status of cases where assistance granted™: -
FEREH TR S E 2RI -
Compensation recovered JESIE(E
* out-of-court settlement F£5MiIf# 199
* judgment obtained 4X[pEaFIERL 20
Cases not pursued further JKFEFR#E
* no recovery prospect [RfEHL(EH]EE 465
* application withdrawn  [REHE5#](D] 1
* terminated by the Fund #5448 11 17
In process i H 7
® Assistance declined 488
NEEGPEHR
® Other actions® 15
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a2 Some cases carried over from previous year

b Cases include but are not limited to those being referred to Council for policy consideration, conciliation,

monitoring and/or Legal Aid Department
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Statistics for Assisted Cases and
Applications of Consumer Legal Action Fund
from 1 April 2021 to 30 September 2021
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Brought forward cases

GEERENEE
® Assisted cases 8
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2020/2021
® Other applications to be handled 20
HAt AR B R
28
® New applications (assistance granted = 1) 19
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® Assisted cases cleared during the year (2)
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® Problem solved (4)
Apr-Sept 2021 R
® Other actions (1)
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® Assistance declined a7
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Carried forward cases
FEEREREE
® Applications 16
i
From Oct 2021
onwards ® Assisted cases 7
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